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WE HAVE MOVED!!!

NEW OFFICE
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Open House

Aug. 23, 2012 4:30-6:30 pm

If you haven’t heard already we
have moved to a new location in
downtown Decatur. We can’t tell
you how excited we are to have
made this change. Its an amazing
location just off of 6th Avenue on
Johnston St. We began remodeling
in October 201 I. Its been an ex-
perience that was designed by God
every step of the way. Many peo-
ple have asked us what prompted
us to make this move. We knew
we needed space to grow and Dr.
Davenport was not ready to retire.
In our new location we have been
able to add another treatment
room for those of you who come
in for cleanings and want your
treatment completed while you are
here. We have a total of 3 hygiene

rooms and 3 treatment rooms now
to meet your needs. We have cre-
ated a space for patients to privately
discuss financial options with Beth
which we call our consult room.
When you come into the office now
you will be greeted by Heather who
has taken over the role of schedule
coordinator. Beth will be located
just past the double doors leading to
our treatment area. As you walk

down our treatment hall you will
notice green walls. Our treatment
area is marked by those green walls.
Our first three rooms are our hy-
giene rooms.

Reta is in rooml. Lori is in
room 2. Magen, our orthodon-
tic coordinator and hygienist is
located in room 3. Treatment
rooms 4, 5, and 6 are located
along the back hallway. Our
goal is for you to feel comforta-
ble when you visit us. If you
have questions about your visit
or the new office please feel
free to ask. We love giving
tours of the new office so come
by and see us. We will be
scheduling a patient open house
in the coming months as well.
Please be on the look out for
your invitation. As always
thanks for letting us “Style Your
Smile”

Beth

We Need Your Feedback

With the new office has come
new technology. We purchased
a new phone system when we
moved in that gave us the option
to have extensions. We created
a menu so that when you call in
to the office you are given the
option of speaking to someone
about appointments or speaking

to someone about your financial
arrangements. When you call
you are prompted to press “|”
to schedule an appointment and
“3” to speak to someone about
your bill. We would like your
feedback on how well you like
this system. Our decision to
keep the phone systems current

setup will be based on what you
think. We want your experience
to be easy and comfortable. If
the phone system is not easy to
use and you do not feel like you
are reaching us in a timely man-
ner. lts important to us that we
answer your call on the first ring.
Beth
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