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OUR FINANCIAL POLICY 
 

 

We are committed to providing you with the best possible care. In order to achieve this goal, we 
need your assistance and your understanding of our payment policy. 

 

Payment for service is due at the time service is rendered. We accept cash, check, credit and 

debit cards.  
 

We are happy to help you with any insurance questions you may have. We will go over your 

policy with you, try to maximize your dental benefits, and when necessary request a 
predetermination of benefits to let you know what your insurer will pay. But please remember 

your insurer dictates your coverage—we do not. Our fees reflect the quality of service we provide 

not what insurance companies denote as usual and customary. 
 

As a courtesy to you, all covered services will be billed directly to your insurance carrier(s) by 

this office. Any co-payment (amount not covered by insurance) is due at the time service is 

rendered. 
You must realize however, that: 

 

*It is the responsibility of the patient, not the dental office, to know what is covered and what is  
  excluded from your dental plan. 

*Not all services are a covered benefit in contracts. Some insurance companies arbitrarily select 

  certain services they will not cover. 

*Your insurance is a contract between you, your employer and the insurance company.  
*We are not a party to that contract.      

 

We must emphasize that our relationship is with you, 

not your employer or insurance company. 

 

 
If you should have any questions about the above information, please do not hesitate to ask us. 

We are here to help you. 

 

Sincerely, 
 

 

 
Erick Perroud, D.D.S., P.C. 
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