




 
 

OFFICE POLICY 
 

 Insurance:  Texan Dental, P.A. will file claims directly with your insurance carrier as a 
courtesy to you.  Your insurance policy is a contract between you, your employer, and the 
insurance company, and we are not a party to that contract.  We will be happy to assist 
you in estimating your portion of the costs of treatment, but at no time should our 
assistance be construed as a “guarantee of payment”.  We allow 30 days from the date a 
claim was filed by our office for the insurance company to pay.  If the insurance 
company has not paid within this time, you are responsible for the entire balance of your 
account without further notice.  

 
 *Method of Payment:  Payment for professional services is due at the time dental 

treatment is provided.  For your convenience, Texan Dental, P.A. will be happy to 
accept your personal check, cash, Visa, MasterCard, Discover, American Express, 
CareCredit and Chase Health as payment for your dental services.  

                  *Please be aware that a $30.00 fee will be accessed to your account for all returned checks.   
 
 Delinquent Accounts: There will be a $50.00 late fee added to your statement.  If 

necessary we will pursue collection efforts through a third party and add collection fees 
to the final balance due. 

 
 Minors:  The parent/guardian of a minor are responsible for payment for services 

provided.  Unaccompanied minors must have a written authorization for dental treatment 
signed by a parent or guardian, and a payment arrangement before services can be 
provided.   

 
 Appointments:  If we do not receive 24 hours notice within normal business hours, there 

will be a $75 cancellation fee. 
 
 
 
 

Signature                                                                        Print                                                           Date 
 
 
ACKNOWLEDGEMENT OF RECEIPT OF NOTICE OF PRIVACY PRACTICES 
 
I,_____________________________________ , have reviewed and been offered a copy of this 
 
 

Signature                                                                                                             Date               
 
 Effective 01/10/2011 


