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Thank you for choosing us as your dental care provider.  Please read this entire document, and ask any 
questions, prior to starting any treatment. 

Payment of your dental bill is part of the treatment and is expected at the time of service.  You must 
be prepared to pay your bill, with one of the following methods of payment, prior to starting treatment. 

Our office accepts Carecredit, cash, checks (with prior approval), Visa - Mastercard and accepted dental 
insurance.  You may ask our front desk personnel if we accept your insurance.  Payment plans and 
reduced fee-for-service plans are available.  Please ask anyone in the office.   

Regarding Dental Insurances 

Please check with your insurance carrier to determine what benefits are allowed or “covered”.  Our 
office can only give estimates about your insurance coverage since it is your policy.   Insurance 
companies do not allow us to have access to the policy you have purchased even if we participate with 
them.  We accept, (participate with), most dental insurances plans, and accept what they have 
determined to be usual, customary, and reasonable fees.  We do all the paperwork to submit any claim 
to your insurance company on your behalf.  We work very hard to insure you get the maximum benefit 
you are entitled to.  Be aware you are ultimately responsible for your dental bill no matter what 
insurance coverage you have.    

Usual, customary, and reasonable rates, (UCR’s) is a term the insurance company uses to arbitrarily 
determine what they pay our office for specific procedures.  If we accept the insurance companies rates, 
you may still owe a co-pay or a percentage of the unpaid balance your carrier does not cover.  We will 
always try and inform you of all fees and money you will owe, that we are aware of, before we start any 
procedure.  You should ask your carrier about anything you are not sure of before you accept any 
treatment.   

Minor (underage) patients 

Adults are 18 years or over and are responsible for their dental bills.  Minors, (under 18 years old), will 
not be treated unless accompanied by a parent or guardian.  That person will become responsible for 
the minor’s dental bill, at the time of treatment, unless other arrangements have been made.   

 

PLEASE LET OUR OFFICE KNOW IF YOU HAVE ANY QUESTIONS 


