NOTICE OF NONDISCRIMINATION

North County Dermatology Center complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. North County Dermatology Center does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

North County Dermatology Center:

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats ( large print, audio, accessible
electronic formats, other formats)

» Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Karla Estrada, Office Manager.

If you believe that North County Dermatology Center has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age
disability, or sex, you can file a grievance with: Karla Estrada, 477 N. El Camino Real
C312, Encinitas, CA 92024, Phone (760) 230-2805, Fax (760) 230-2802, Email:
kestrada@northcountyderm.com. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Karla Estrada is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Multi-Language Interpreter Services

ATTENTION: If you speak [insert language], language assistance

English services, free of charge, are available to you. Call 1-800-443-0815 (TTY:
711)

Swanish ATENCION: si habla espanol, tiene a su disposicion servicios gratuitos de

P asistencia linguistica. Llame al 1-800-443-0815 (TTY: 71 1)

Chinese IR OREERERT S DR EESES EERT - 3EE 1-800-443-
0815 (TTY : 711).

Vietnames | CHU Y: Néu ban néi Tleng Viét, co cac dich vy hé tro ngdn ngtr mién phi

e danh cho ban. Goi s6 1-800-443-0815 (TTY: 71 1).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng

Tagalog mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-
443-0815 (TTY: 711).

Korean T2 Bt=E AIE0tAl= B2, 20 X2 MHIAZE 82 0/25a £
U5 LICH 1-800-443-0815 (TTY: 711)HO 2 M5toH TAAIL.
NPTUALNRESNPL Bph unumd kp huybipkl, wyw dkq wdgwp

Armenian | jwupnn ki npudwunpdb) (Eqiuiub wewlgnipiub Sunuyntpjniiibp:
Quiiquihwiptip 1-800-443-0815 (TTY (hknwwnhuy) 711).

BHUMAHWE: Ecnu Bbi roBoprTe Ha pycCKOM S3bIKe, TO BaM AOCTYMHbI

Russian BecnnaTHble ycnyrm nepesofa. 3soHuTe 1-800-443-0815 (TeneTaiin:
711).

Japanese ERER BAZBZESINIGGE, BHOEEXEZCHAVEETE
9, 1-800-443-0815 (TTY:711) T, BEEFEICTIER &L,

Arabi 4 il 1) ¢u i a— IS8 4 .}'\‘):d\c Gladd g 3ac el 4._|yzﬂ\s Ulaae pdgii el

ranie 3503 1-800-443-0815 (TTY: 711)
fimrs: Asg FTrg Urms, 3T ATEsT AT, He3 Ji% 99, A, 3973 58
Punjabi . - .
: SUBET I6. 1-800-443-0815 § TS JJ (TTY: 711)
c di Luwﬁ ioSMgRSUNW Maniel, HUNS SWINSMan
ambodia IWESAS WU r—ws—nmmsmnumxmﬁﬂ T SIRID) 1-800-443-0815
i (TTY: 711)
Hmon LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
9 pab dawb rau koj. Hu rau 1-800-443-0815 (TTY: 711).
i Tae & A 39 Y Serd § A sk fore Hve s wgrger
indi . . o .
QAT 39eres §1 1-800-443-0815 (TTY: 711) UX Fiel &i|

Thai Geu: frgnaninnenuansnlii@neamdenanmn i ns 1-800-443-0815 (TTY:
711).

Earsi aasi 581ag gl gl K o 5S4 uigey Jlaie G sy sl S

s L (i Sys 363.1-800-443-0815 (TTY: 711) abl 1 acs 2y, Ly




