
 
 
 
 

      by Gretchen Nichols on 2017-04-23 
 

Mike O'Donnell runs his office very professionally yet takes the time to know his 
patients. They have a very friendly staff and the office is beautifully decorated yet 
comfortable. All of their equipment and procedures are top of the line! They treat you 
like family! 

 
NPS:  

 
 
 
 
 
 

      by Paul Hilbert on 2017-04-18 
 

When I called Dr. O'Donnell on a Saturday in extreme pain, he offered to actually 
meet me at his office on Easter Sunday. I appreciatively declined and saw him on 
Monday, first thing. He worked with me and explained very clearly my options and 
problems. I knew that anyone Dr. Farrugia entered into business with was going to be 
good. And the whole staff was very friendly and understanding. 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2017-04-07 
 

Staff and personal are always friendly and always great you with a smile...very 
welcoming... 

 
NPS:  

 
 
 
 
 
 

      by Deborah Adams on 2017-03-13 
 

Very thorough and give information above and beyond other dentists. New office 
modern and spotless. Great hygienist 

 

NPS:  



      by Carla Grahl on 2017-02-18 
 

Dr. Mike O'Donnell and his staff are professional kind timely and positive with all their 
caring treatments. I have been extremely pleased with Great Florida Smiles & 
Orthodontics for several years. I have referred my family and friends to Dr. Mike, as 
he is by far, the most knowledgeable Dentist and Orthodontist I have ever had! 
Thanks 
to Dr. Mike and his staff I now have great dental health! Sincerely Carla age 60 

 
NPS:  

 
 
 
 
 
 

      by David Kempf on 2017-02-07 
 

Very high tech atmosphere; friendly staff. I am a Snowbird who needed a tooth fixed 
& Dr. Mike worked me in & took quick care of the problem. Very satisfied. Dave K. 

 
NPS:  

 
 
 
 
 
 

      by Gail Carter on 2017-02-04 
 

My husband & I were able to get appointments at the same time because there were 
two hygienists available. They were both wonderful at their jobs and pleasant while 
they worked. My husband has a special thank you for the coffee & doughnuts 
provided. The new office is beautiful! 

 
NPS:  

 
 
 
 
 
 

      by Barbara Moudy on 2017-02-04 
 

My visit was excellent. I did not have to wait past my appointment time, the staff is 
very courteous, and Dr. Mike makes you feel comfortable. I would recommend Dr. 
Mike and his wonderful group to anyone looking for a dentist. 

 
NPS:    

 
 
 
 
 
 

      by Anon on 2017-02-03 
 

Always a pleasure...everybody always greets us with a welcoming feeling.. 



NPS:  
 
 
 
 
 
 

      by Ann Moore on 2017-01-27 
 

When we moved to Santa Rosa Beach, I had used the same dentist for 35 years in 
our previous city. And although I loved my dentist, his methods of dentistry had 
become outdated. I just love this dental practice! From the front desk ladies, Amber 
and Mai, to the awesome ladies in the back, this office is tops in my book! Christy 
cleaned my teeth yesterday and did an outstanding job. Dr. Mike is extremely 
professional, personable, and is totally up to date on all dental procedures. He is an 
expert, using cutting edge technology! Such a wonderful find in Walton County! I 
recommend Great Florida Smiles highly! 

 
NPS:  

 
 
 
 
 
 

      by Margaret Grogan on 2017-01-22 
 

Dr Mike and Sherry delivered what they promised - a vast improvement in my front 
teeth within 6 months. My teeth had become very uneven over the years to the point 
of affecting my bite and crushing my lower teeth. I am very pleased with the result 
and would recommend them to anyone considering braces, whatever your age! 

 
NPS:  

 
 
 
 
 
 

      by Stuart Davis on 2017-01-17 
 

Dr Odonell and his staff are fantastic! 
 
NPS:  

 
 
 
 
 
 

      by Rich Lacour on 2016-12-12 
 

Everything went perfectly with my cleaning and the new building is amazing! 
 

NPS:  



      by Terrance Murrell on 2016-12-03 
 

Mike O'Donnell did the procedure with no pain! 
 
NPS:  

 
 
 
 
 
 

      by Janice Gaultney on 2016-12-03 
 

I always receive excellent, attentive dental care here! Dr. Mike and his friendly, helpful 
staff make me feel like I am their only patient. I know that I am receiving state of the 
art dental care in this stunning new facility! 

 
NPS:  

 
 
 
 
 
 

      by Ryan Jones on 2016-12-02 
 

Outstanding experience. Dr Mike is highly skilled, knowledgeable and very 
consultative. His staff is friendly, confident and seems to truly enjoy their roles in 
providing their patients a first class experience. They are the benchmark on the 
Emerald Coast. 

 
NPS:  

 
 
 
 
 
 

      by Francis Muldowney on 2016-11-17 
 

State of the art amazing environment great service 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2016-11-05 
 

very friendly, very professional, very comfortable 
 

NPS:  



      by Anon on 2016-10-27 
 

I enjoyed the professional staff and the nice, new office. 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2016-10-24 
 

It was great. They treat you well. Very professional. 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2016-10-23 
 

Such an amazing dentist and a heartwarming staff! 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2016-10-12 
 

Personal and staff members exhibit a professional, pleasant and courteous 
atmosphere. They always greet you with a smile and make you feel welcomed. Extra 
care and concern is exhibited when it comes to the patient overall mental and 
physical orthodontal health. "Thank you" Great Florida Smiles & Orthodontics. 

 
NPS:  

 
 
 
 
 
 

      by Christina Williams on 2016-10-12 
 

Excellent services, Dr. O'Donnel is the best dentist on the Emerald Coast area on my 
opinion. The new office i just beautiful ! You must visit the top floor ! I recommend Dr. 
O'Donnel to anyone. Congratulations !!! 

 

NPS:    



      by Gail Carter on 2016-08-04 
 

I received a very thorough review of dental issues by the dentist. The hygienist who 
cleaned my teeth was absolutely wonderful - professional, kind and thorough in her 
job. 

 
NPS:    

 
 
 
 
 
 
 

      by Anon on 2016-07-22 
 

Fabulous! Great experience! Growing up I was apprehensive about going to the 
dentist. Now I don't mind at all. Dr. Mike is a top notch dentist - the best I have ever 
been to. I have had to have a lot of work done over the past few years and have yet 
to experience any discomfort or pain. I would definitely recommend Dr. Mike and his 
staff for anyone's dental needs. 

 
NPS:  

 
 
 
 
 
 

      by Lea Capers on 2016-07-01 
 

Great experience...very friendly and professional! 
 
NPS:  

 
 
 
 
 
 

      by Lana Bridge on 2016-06-12 
 

Dr. Mike is the BEST!! 
 

NPS:  



 

 

      by Barbara MacGregor on 2016-06-09 
 

Always a notice cordial, and professional staff, 
 
NPS:  

 
 
 
 
 
 

      by Murray Johnston on 2016-05-07 
 

Great Staff. Mia at the front desk is always a pleasure to do business with. Hygienist 
Christie was very thorough in examining, cleaning teeth, followed by some very useful 
oral hygiene recommendations. Congrats to Dr. Mike and his entire staff for winning 
the "Best in Destin Award", not a surprise. Joe Johnston 

 
NPS:  

 
 
 
 
 
 

      by Steve Sauer on 2016-04-29 
 

Each and every person who works here, is a pro. Not only do they know what they 
are doing, but they are very polite, quick, and friendly. A very well run operation. 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2016-04-16 
 

Great experience. Very nice staff. Great facility and no pain 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2016-03-19 
 

This was the most relaxing trip to the dentist I have every had, great cleaning, friendly 
staff, and an efficient manner of running a business. 



NPS:  
 
 
 
 
 
 

      by Carla Grahl on 2016-02-26 
 

Dr O'Donnell and the staff at Great Florida Smiles & Orthodontics are knowledgeable 
and kind. This office runs smoothly on time with a pleasant atmosphere. Dr O'Donnell 
is the best dentist I have ever been to, updated technology, explains procedures and 
happy to help with genuine attitudes! 

 
NPS:  

 
 
 
 
 
 

      by John Herrick on 2016-02-20 
 

Dr. Mike and his staff are simply the best. Very professional and fun at the same time. 
John D Herrick 

 
NPS:  

 
 
 
 
 
 

      by Angie Cupples on 2016-02-19 
 

OMG! Best team ever! Every one of them is so nice. Dr Mike understands the heart of 
an individual wanting to look good and helps them along the best path in that 
direction. My preteen and teenager even look forward to their turn because everyone 
is so nice. Love this place! It offers a true family atmosphere. 

 
NPS:  

 
 
 
 
 
 

      by Cindy Becker on 2016-02-13 
 

Very good experience. Hygienist was very thorough and did a great job! 
 
NPS:  

 
 
 
 
 
 

      by Donna Riemer on 2016-02-01 



Love the staff and professional service always given. 
 
NPS:  

 
 
 
 
 
 

      by Teresa Turner on 2016-01-29 
 

This was my first appointment with a new dentist after moving to the area full time. I 
love my dentist back home and was hesitant about trying someone new. After driving 
past Dr. O'Donnell's new office building on Hwy 98 day after day and admiring how it 
was coming together, I decided to check him out. I looked online and saw several 
positive reviews and a few of them were people that I know here locally, so I called 
and made an appointment. From the moment I called, everyone was very friendly and 
accommodating. Dr. O'Donnell and his staff spent considerable time with me getting 
to know me and my teeth. They spent time explaining what was going on with me and 
made some recommendations for improvement. Overall, I felt really good about 
working with them and will continue to go back for further treatment. 

 
NPS:  

 
 
 
 
 
 

      by Deborah Miller on 2016-01-15 
 

Right on time very good cleaning! 
 
NPS:  

 
 
 
 
 
 

      by Denise Schickenberg on 2015-12-24 
 

Dr. Mike patiently explained the procedures to be done. Scheduling is easy and the 
office makes you feel like family. The latest equipment. 

 
NPS:  

 
 
 
 
 
 

      by Jamie Aderhold on 2015-12-14 
 

Dr Mike and his staff are best in the area. They care and provide an excellent 
service and a fair price. 



NPS:  
 
 
 
 
 
 

      by Jo Lynn Fisher on 2015-11-17 
 

I was frantic because I had broken off a tooth directly beside my front tooth. I broke it 
the night before while eating a piece of chicken so needless to say I stewed about it 
all night. I am from Ohio and staying at Gregory E Moore Campground, and had 
visited this dentist in 2012. I was very satisfied with my services then so I decided to 
try to see them again. I went into the office the next morning without an appointment 
and they treated me as if I were one of their regular patients. Their friendly staff 
seated me almost instantly. The doctor came into to see me to assess what I needed 
done. I felt as if I had known him and his assistant for years. My tooth was fixed and I 
was on my way in less than an hour. I left there a "happy camper". Wonderful dentist 
& wonderful staff! 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2015-11-13 
 

Very friendly team! Great 1st visit. Love the office and very excited about the new 
location opening next year. 

 
NPS:  

 
 
 
 
 
 

      by Thomas Roache on 2015-11-13 
 

Minor dental problem. Could not be more pleased with the whole experience. I was a 
new client and treated as if I had been with Great Florida Smiles for years. 

 
NPS:  

 
 
 
 
 
 

      by Janice Gaultney on 2015-11-13 
 

Dr. Mike and his staff are awesome! They have state of the art procedures and 
equipment and are always pleasant and kind. I totally trust them to take excellent care 
of me and my teeth!! 



NPS:  
 
 
 
 
 
 

      by Hillery Odum on 2015-11-07 
 

Dr. Mike and his staff are courteous and kind. The service I received was extremely 
thorough and Dr. Mike took time discussing everything with me. When I left, I felt 
confident in his diagnosis and ready for next steps. 

 
NPS:  

 
 
 
 
 
 

      by John Miller on 2015-10-24 
 

On time fast and quality work. 
 
NPS:  

 
 
 
 
 
 

      by Jamie Aderhold on 2015-10-23 
 

Awesome service. Great staff. Fair pricing. You can not go wrong with them!! 
 
NPS:  

 
 
 
 
 
 

      by William Dunn on 2015-10-09 
 

Christie was great! 
 
NPS:  

 
 
 
 
 
 

      by Sawyer Roberson on 2015-10-06 
 

Dr. Mike makes going to the dentist fun! I love the headphones and tvs. My mom likes 
the personal care and time spent explaining treatment plans and what to expect as I 
get older. Thanks Dr. Mike! 



NPS:  
 
 
 
 
 
 

      by Tina Roberson on 2015-10-06 
 

Dr. O'Donnell and his staff are committed to the patient and resolving any issues one 
may be having. I was recently in for a routine cleaning and mentioned some 
sensitivity in a tooth. Dr. Mike was able to easily relieve the pain with new technology, 
a laser system. It was painless and now I am pain free. His commitment to both 
education and equipment exceeds what you would expect to find in a town the size of 
Santa Rosa Beach. He and his staff always seem to be one step ahead. Thank you! 

 
NPS:  

 
 
 
 
 
 

      by Sally Olson on 2015-10-03 
 

Love it here! 
 
NPS:  

 
 
 
 
 
 

      by Cindy Becker on 2015-09-17 
 

For a "not so pleasant event" it was a great experience. Very professional manner 
and love the laser for the filling procedure. Would definitely recommend to anyone. 

 
NPS:  

 
 
 
 
 
 

      by Misty Waldrop on 2015-09-04 
 

Great service!! Would recommend to everyone!!! 
 
NPS:  

 
 
 
 
 
 

      by Dierdre Brightman on 2015-08-21 



Always friendly and efficient! 
 
NPS:  

 
 
 
 
 
 

      by Misty Waldrop on 2015-08-15 
 

Wonderful service by both hygienist and dentist. Would highly recommend!!! 
 
NPS:  

 
 
 
 
 
 

      by Karen Hardin on 2015-08-14 
 

You are the best!!!!!!!!!!!! 
 
NPS:  

 
 
 
 
 
 
 

      by Linda Stewart on 2015-08-01 
 

Very happy to have found my new dentist here. 
 

NPS:  



      by Carol Mosley on 2015-07-31 
 

I absolutely was thrilled with my visit to Dr. Mike. He fixed a chip in my front tooth I 
had had for years and it made me look like a new person. The office staff was very 
friendly and helpful and efficient. Christy did an awesome job cleaning my teeth. I 
just moved here recently from Tennessee and had a dentist there for over 25 years 
that was a friend and I feel like Mike is a friend already after one visit. I'm going to 
endeavor to send them as much business as I can. 

 
NPS:  

 
 
 
 
 
 

      by Brenda Huber on 2015-07-01 
 

So very happy I found Great Florida Smiles and the amazing staff there! I am excited 
to get my "smile" in shape! Thank you! 

 
NPS:  

 
 
 
 
 
 

      by Barbara MacGregor on 2015-06-15 
 

Very impressive and comfortable atmosphere. Facility with beautiful decor and staff 
obviously like working there, which speaks volumes. Itwas a great experience and 
would highly recommend to everyone. 

 
NPS:  

 
 
 
 
 
 

      by Denise Schickenberg on 2015-06-14 
 

The procedure I was having about having was explained to me completely. I was able 
to take my vacation without being worried about having dental problems. The office, 
staff and Dr. Mike were all very helpful. 

 
NPS:  

 
 
 
 
 
 

      by Stephen Preble on 2015-06-13 
 

When you can fall asleep during a root canal, you have the ultimate Dentist! 



NPS:  
 
 
 
 
 
 

      by Debbie Ritter on 2015-06-09 
 

Always excellent. Staff is terrific and Dr. Mike is fantastic. I chipped a tooth over a 
weekend, called on Monday and they offered me an appointment that day. Wait time 
in the waiting room is minimal. Love these people. Been going there since Dr. Mike 
bought out my old dentist's practice in DeFuniak Springs 10 years ago thereabouts. 

 
NPS:  

 
 
 
 
 
 

      by Murray Johnston on 2015-05-04 
 

My first visit. Very impressed and satisfied from start to finish. Mai at the front desk 
was very knowledgeable and helpful. Dental Hygienist Faith did a very thorough oral 
exam and cleaning – topped off with friendly conversation. Dr. Mike followed up with 
an evaluation and discussion of a tooth that was bothering me. Overall I am very 
pleased with my entire experience. Joe Johnston 

 
NPS:  

 
 
 
 
 
 

      by Steven Cobucci on 2015-04-26 
 

Clean, top notch equipment, honest assessments on teeth. Doctor Mike is very 
careful and takes all measures to see that you are comfortable and relaxed! Have 
been going to him for over 8 years. Highly recommend!! 

 
NPS:  

 
 
 
 
 
 

      by Steven Cobucci on 2015-04-18 
 

Quick response. Appt on time. Evaluation on tooth was clear and honest! 
 

NPS:  



      by Stuart Davis on 2015-04-17 
 

Dr Mike and his staff are excellent and very professional. Recently had a cleaning 
apt. With Faith one of Dr Mikes hygienist she was fantastic! ( go Reds!!!) 

 
NPS:  

 
 
 
 
 
 

      by Brendan Causgrove on 2015-04-10 
 

Laid back 
 
NPS:  

 
 
 
 
 
 

      by Carson Jerding on 2015-04-07 
 

We were more than pleased with the care we received during our spring break 
vacation. Our son had a temporary tooth that he broke and it was going to be difficult 
to fix in the short-term. Dr.Mike came up with a creative solution that looked really 
good to get my 16 year old through the week without the embarrassment of a missing 
front tooth. We would absolutely go back!! 

 
NPS:  

 
 
 
 
 
 

      by Michael Harris on 2015-04-05 
 

Friendly staff, great service, pleasant setting, makes a visit to the dentist something to 
smile about! 

 
NPS:  

 
 
 
 
 
 

      by Bill Fletcher on 2015-03-22 
 

Excellent! 
 

NPS:  



      by Ionela Urzica on 2015-03-18 
 

I had a wonderful experience at this office! I highly recommend Great Florida Smiles 
& Orthodontics .Amazing staff and very friendly and I had a great cleaning 
experience. 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2015-02-28 
 

I went to Great Florida Smiles for a second opinion after another local dentist told me 
I needed a root canal and a crown. Dr. O'Donnell gave me the consult free of charge 
and discovered that since my tooth was still alive & well, I did not need a root canal - 
he'd fill it as a normal cavity. Oh joyous day!!! He fixed my tooth for a couple of 
hundred dollars instead of a couple of thousand (did I mentioned we didn't have 
insurance?). He was able to use their new laser drill which eliminated the need for 
anesthetic, so no shot, no drooling, no bit lip and no puffy numbness for hours 
afterwords! The Team at GFS was very professional and took care of me quickly and 
efficiently - probably the best experience at a dental office that I've ever had - and I've 
had A LOT! 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2015-02-27 
 

Dr. was very friendly. :) Laid back office with very nice employees. 
 
NPS:  

 
 
 
 
 
 

      by Thomas Benton on 2015-02-01 
 

painless 
 

NPS:  



      by Richard Mazza on 2015-01-10 
 

You had a new person clean my teeth and she did a great job. 
 
NPS:  

 
 
 
 
 
 

      by Kriengsak Vogel on 2014-12-19 
 

Excellent very friendly and professional. Comfortable atmosphere. I would 
recommend Great Florida Smiles to everyone. 

 
NPS:  

 
 
 
 
 
 

      by Derek Vogel on 2014-12-19 
 

Very good and friendly people. Very professional and comfortable atmosphere. I 
would recommend Great Florida Smiles to everyone. 

 
NPS:  

 
 
 
 
 
 

      by H. Dwight Burke on 2014-12-10 
 

Hey, Who knew going to the dentist could be so enjoyable. Thanks... lol 
 
NPS:  

 
 
 
 
 
 

      by Imojean Simmons on 2014-11-25 
 

I knew this was a professional dentist right from the start. My 30 year old crown came 
off on the weekend. I called Great Florida Smiles and they got me right in, fixed my 
tooth and sent me off for the holidays. Thanks you for excellent work and for taking 
good care of me. 

 

NPS:  



      by Sheila Conner on 2014-11-20 
 

The staff was so friendly and my experience was stress free! 
 
NPS:  

 
 
 
 
 
 

      by David Clayton on 2014-11-19 
 

Very happy with the dental service and for getting me in so quickly. 
 
NPS:  

 
 
 
 
 
 

      by Sharon Barocco on 2014-11-09 
 

I needed to find a new dentist being new to Florida. I found the office staff to be very 
helpful and friendly. Having some pain and finding out I had an abscess was the 
beginning of a root canal. Dr O'Donnell explained every step, when he gave me the 
local I didn't feel it! He is very reassuring and the procedure went great. I've had 3 
previous canals so I have experience. I recommend him highly! 

 
NPS:  

 
 
 
 
 
 

      by Kristy Hart on 2014-10-19 
 

Amazing dental experience! The staff and doctors are extremely friendly, professional 
and knowledgeable. I was provided with a plan of action at my first visit with the 
procedures listed in order of importance with all of the pricing. I'm recommending this 
office to all of my friends and family in the area! Thank you!!! 

 
NPS:  

 
 
 
 
 
 

      by Charles Ebbecke on 2014-10-18 
 

It is always a pleasant experience to visit Great Florida Smiles. Chuck Ebbecke 
 

NPS:  



      by Jeri Michie on 2014-10-17 
 

Awesome visit! From no waiting to the happy team of receptionists to the dental 
assistants, everyone was outstanding! Dr. Mike is talented, wise and very skilled. I 
was not only impressed will his dental skills but with his leadership and management 
of his staff. He was courteous and clear as he worked as a team with his assistant. 
Very pleased and happy with procedure and looking forward to my next visit! 

 
NPS:  

 
 
 
 
 
 

      by Kathleen Becker on 2014-10-16 
 

True to what you need. Work with patiences and caring for you health as well as your 
smile. I will never go anywhere else. My only regret is I didn't find the sooner. 

 
NPS:  

 
 
 
 
 
 

      by Mindy Petrovich on 2014-10-11 
 

Everyone dreads going to the dentist...fearful of what they might find. I hadn't been to 
the dentist in two years, and I was nervous. I will just say that this was THE best 
experience I have ever had, and I actually look forward to my next cleaning. The 
hygienist had the gentlest touch, and made me feel very comfortable. The technology 
that they use is amazing. Gone are the days of waiting for your films to come out of 
the processor. The 3D model was also very interesting. Dr. O'Donnell was informative 
and very easy to talk to, and took great care in looking at an area that was rather 
sensitive. I can't wait to take the rest of my family for their visit. There is absolutely 
nothing negative I could say about this place. 

 
NPS:  

 
 
 
 
 
 

      by Nicholas Papajohn on 2014-10-11 
 

Great experience with a great staff 
 

NPS:  



      by Jamie Aderhold on 2014-09-30 
 

After making calls all weekend "I had a abscessed tooth" my wife called them Monday 
morning and by that afternoon is was seen and my problem fixed. I will be using them 
from now on. They treated me with respect and were truly there to help. Straight and 
to the point. Very nice staff the office was very nice. It was very clean and very 
modern. Very good people. 

 
NPS:  

 
 
 
 
 
 

      by Sindi Hogenson on 2014-09-26 
 

Dr. Mike has been always very efficient & knows what he's doing. Knowledgeable & 
friendly staff. Clean, inviting environment. Thanks for everything!! 

 
NPS:  

 
 
 
 
 
 

      by Kristie Scheler on 2014-09-20 
 

I had several old fillings replaced. Dr. O'Donnell did a great job. He was on schedule 
and is just a gentle great dentist. We appreciate his office a great deal and 
recommend it to everyone. 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2014-09-18 
 

Cleaning was done very professionally and with no pain and excellent results. 
Christine is awesome! 

 
NPS:  

 
 
 
 
 
 

      by Tina Roberson on 2014-09-05 



Great Florida Smiles, Drs O'Donnell and Alvarez and the entire staff are fabulous! 
The wait time is short, the focused and undivided attention you're provided top rate 
and the dental care second to none! Highly recommend! 

 
NPS:  

 
 
 
 
 
 

        by Richard Mazza on 2014-08-29 
 

Everyone does a great job and I enjoy my visits. 
 
NPS:  

 
 
 
 
 
 

      by William Anderson on 2014-08-29 
 

Very patient with my anxiety. 
 
NPS:  

 
 
 
 
 
 

      by Vernon Morgan on 2014-08-22 
 

Very nice ...considering what I had done. Very professional and friendly. Would 
recommend highly. 

 
NPS:  

 
 
 
 
 
 

      by Tonia Shatzel on 2014-08-16 
 

Modern and patient-oriented, Great Florida Smiles has got it all! From amazing staff, 
to dedicated and intelligent doctors, state-of-the-art equipment and record keeping, 
pleasant music, TVs to watch during your procedure, digital x-rays and laser scans for 
micro-cavities. This is the nicest dental facility I've ever experienced, with a kind and 
caring staff to match. Five star service hands down! 

 

NPS:  



      by Anon on 2014-08-16 
 

Great experience 
 
NPS:  

 
 
 
 
 
 

      by Vernon Morgan on 2014-08-15 
 

Latest technology. Friendly, caring, professional staff. Takes time to listen to concerns 
and does not pressure for excessive services. Vernon and Jane Morgan 

 
NPS:  

 
 
 
 
 
 

      by Dion Jones on 2014-08-08 
 

Everyone has been very kind. 
 
NPS:  

 
 
 
 
 
 

      by William Anderson on 2014-08-02 
 

Went in for routine cleaning. Christine does an outstanding job. 
 
NPS:  

 
 
 
 
 
 

      by Jason Scheler on 2014-08-02 
 

I was way overdue for an appointment/cleaning. I was a little concern that the 
cleaning would be painful because I generally have a discomfort because of how they 
clean. I am glad to share, this was the best and most pleasant cleaning ever. 

 

NPS:  



      by Louis Ricci on 2014-07-29 
 

Good place. Very friendly staff and good Dentist. 
 
NPS:  

 
 
 
 
 
 

      by Salvatorica Lacy on 2014-07-19 
 

Love the staff and my dentists, Always a great experience. 
 
NPS:  

 
 
 
 
 
 

      by Dierdre Brightman on 2014-07-19 
 

Excellent service and treatment !!!! 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2014-07-19 
 

Great experience! The staff is very welcoming and the work done was efficient and 
painless! 

 
NPS:  

 
 
 
 
 
 

      by Cecil Hanks on 2014-07-18 



Great and friendly staff and Dr Mike could not have been more informative and 
professional. What a great office visit, being my first visit I was very impressed and 
will be returning for future work. 

 
NPS:  

 
 
 
 
 
 

      by Michael Starr on 2014-07-11 
 

It was very impressive. You have been here all the last five years that I have lived inn 
Botany bayou I so wish we had found sooner. My visit was precise and professional. 
Do you do implants? I would like to visit about that.  

 
NPS:  

 
 
 
 
 
 

      by Thomas Beck on 2014-07-06 
 

I moved to this area several months ago knowing I would need extensive dental work 
in the near future. I am happy to say this office is outstanding, from the Dentist's to 
the technician's and office staff. Very professional and very thorough work done with 
great kindness. Thank You! 

 
NPS:  

 
 
 
 
 
 

      by Marlene Atwater on 2014-06-24 
 

This group of professionals, from from the front office to the dental hygienists, and 
Nick and Dr Mike and Dr Alvarez, is the friendliest I have found here on the Emerald 
Coast. Not only do they constantly update their professional knowledge using the 
latest technology and techniques, but they provide a level of personal care that, in my 
opinion, is unmatched anywhere in the area. From the time you arrive at their office 
until checkout, there are smiles and conversation that makes everyone feel at ease 
and welcome. I always hated going to the dentist, but not anymore. 

 
NPS:  

 
 
 
 
 
 

      by RitaMaria Crusett-Vogel on 2014-06-21 



As always it was great. .. 
 
NPS:  

 
 
 
 
 
 

      by Fred Buehler on 2014-06-20 
 

Great visit. Very friendly new hygienist. Miss Patti. 
 
NPS:  

 
 
 
 
 
 

      by David Townsend on 2014-06-16 
 

Let me start with the amazing detailed work that Christine Mitchell offers with the most 
thorough impeccable cleaning that I have continuously experienced with a 
tremendous extra clean smile thanks to her! Mai Huynh and Nick Newkirk start and 
complete your incredible experience from the warm family welcome to the courteous 
and gracious good bye! Dr. Mike and Lan O’Donnell are truly the best at what they do 
and it shows in the amazing people that they surround themselves with! I highly 
recommend all of their services! Sincerely; David Townsend 

 
NPS:  

 
 
 
 
 
 

      by Charles Ebbecke on 2014-06-07 
 

Great experience! A very professional staff. My first visit was a total dental analysis 
and cost analysis, with a projected visit schedule. The office has all the latest 
technology. Dr. Mike has a very easy going personality, attitude and excellent dental 
skills. I had fillings and composites replaced. Excellent expedient work in and out in 
no time. They really care about their patients. 

 
NPS:  

 
 
 
 
 
 

      by Julie Cummings on 2014-06-03 



Awesome Dental Practice! I would recommend Dr. Mike to everyone! 
 
NPS:  

 
 
 
 
 
 

      by Christina Williams on 2014-05-17 
 

Great service, great staff. Wonderful Doctor! Dr. Michael, Thank you for 7 years of 
wonderful job. Christina Williams 

 
NPS:  

 
 
 
 
 
 

      by Corey Amman on 2014-05-09 
 

Great experience 
 
NPS:  

 
 
 
 
 
 

      by Sindi Hogenson on 2014-05-08 
 

Very friendly, knowledgeable staff. I only had to wait two minutes to get in to see the 
Dentist who also sat with me after to explain my options. 

 
NPS:  

 
 
 
 
 
 

      by James Chavers on 2014-04-18 
 

Very friendly staff. Always a positive experience. 
 
NPS:  

 
 
 
 
 
 

      by Jordan Wenner on 2014-04-18 
 

The dentists here and the office staff go out of their way to make sure your 
experience is positive and effective. 



 

NPS:  
 
 
 
 
 
 
 

      by Debbie Ritter on 2014-03-30 
 

Always a great experience. Every one there genuinely cares about the patients and 
know their patient's history and needs. 

 
NPS:  

 
 
 
 
 
 

      by Ionela Urzica on 2014-03-06 
 

I love this dental office. The hygienist is very caring, careful and conservative. My 
cleaning procedure was excellent. The hygienist was knowledgeable and friendly. My 
teeth feel so clean and I am a happy patient. I highly recommend them. 

 
NPS: N/A 

 
 

 

 

 



       by Clayton Gring on 2014-02-14  

My experience exceeded my expectations. I was more than pleased and have 
conveyed my thoughts and thanks to the person who recommended and referred me 
to GFS&O. 
 
NPS:  

 
 
 
 
 
 

      by Juliet Milam on 2014-02-08 
 

I appreciate that everybody was on time. Amazing tools and skills to keep my teeth 
and gums healthy. Thanks! 

 
NPS:  

 
 
 
 
 
 

      by Donald Rosicka on 2014-02-02 
 

This dental service organization could not have been better. If further dental service is 
needed, I would only solicit/visit Great Florida Smiles. Thanks, Don Rosicka 

 
NPS:  

 
 
 
 
 
 

      by William Anderson on 2014-01-31 
 

Excellent Hygienist. 
 
NPS:  

 
 
 
 
 
 

      by Ionela Urzica on 2014-01-10 
 

Dr. Mike and his staff are really outstanding, professional and extremely pleasant. He 
fixed my broken teeth. I have had ten crowns done and I am pleased with the quality 
and fit. I had one upper implant. Everything about the procedure revealed they know 
what they are doing and always ensured. I was comfortable and knew the next steps 
in the process. My cleaning procedure was fantastic every time. I highly recommend 
them for you to get a great smile back on your face. 

 

NPS:  



      by Anon on 2014-01-07 
 

My little girl isnt & has never been afraid of going to the dentist & for that, I am 
thankful! That is thanks to your staff for making her visit always a great one! 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2014-01-04 
 

It was awesome. Christine did a wonderful job. She is an amazing hygienist. 
 
NPS:  

 
 
 
 
 
 

      by Anon on 2014-01-04 
 

Excellent care! Dr. Mike fixed my broken tooth and now I have no pain. He was 
professional, kind, and very thorough. A++++++++++++++ 

 
NPS:  

 
 
 
 
 
 

      by Misty Waldrop on 2014-01-03 
 

Always great service!! 
 
NPS:  

 
 
 
 
 
 

      by Kristen Cady on 2014-01-03 
 

My smile is looking great! 
 

NPS:  



      by Ronald Vandiver on 2013-12-18 
 

MY ISSUE WITH A CROWN WAS TAKEN CARE OF AT ONCE. I WAS VERY 
SATISIED WITH THE RESULT............ I WILL RECCOMMEND ANYONE TO VISIT 
FOR A COMPLETE REVIEW OF ANY DENTISTRY REQUIRED INCLUDING 
ROUTINE CLEANING.. RONALD 

 
NPS:  

 
 
 
 
 
 

      by Kenneth Broomfield on 2013-12-17 
 

I asked for an appointment at short notice and was seen immediately regarding a 
detached crown. I was pleased with the advice and treatment and would have no 
hesitation in returning to the practice for any outstanding dental treatment when back 
in the area from my home in the UK. 

 
NPS:  

 
 
 
 
 
 

      by Thomas Benton on 2013-12-16 
 

Second visit for dental work (fillings & extraction). Positive experience all around. 
 
NPS:  

 
 
 
 
 
 

      by Thomas Benton on 2013-12-16 
 

Couldn't ask for a better dental experience. Courteous staff, virtually pain free (fillings 
and extraction). 

 
NPS:  

 
 
 
 
 
 

      by Anon on 2013-12-13 
 

Everyone is so pleasant and helpful. Dr Mike and staff are great. 
 

NPS:  



      by David Clayton on 2013-12-07 
 

I would highly recommend your practice to anyone, from the time you walk in the door 
until you leave, staff are very friendly and courteous, office décor very nice and 
examination rooms are very comfortable and relaxing, thank you again for your 
service. 

 
NPS:  

 
 
 
 
 
 

      by David Clayton on 2013-11-28 
 

I needed emergency dental work, was very pleased with the courtesy service I 
received, and the quickness I was able to get into the office. Upon my arrival, 
everything was very professional, Lynn was most helpful, and the total dental team 
made me feel very comfortable. The office had a very nice décor, and the dental 
rooms were very bright and comfortable. David Clayton, Ontario, Canada 

 
NPS:  

 
 
 
 
 
 

      by Alison Byrd on 2013-11-19 
 

So Happy to have found such a Great Office!!! Best experience ever! 
 
NPS:  

 
 
 
 
 
 

      by Lana Bridge on 2013-11-15 
 

Dr. Mike and staff are GREAT! They treat me like family. 
 
NPS:  

 
 
 
 
 
 



 
 
 
 
 
 

      by Alison Byrd on 2013-11-09 
 

Nice Office, Friendly Staff! Be sure and give them a try! We are very happy to be 
working with them for all our Dental needs. 

 
NPS:  

 
 
 
 
 
 

      by Kathryn Sistrunk on 2013-11-08 
 

Dr. Mike & staff are fantastic. 
 
NPS:  

 
 
 
 
 
 

      by Emily Hall on 2013-11-02 
 

Excellent cleaning. Very professional. Would give 5 stars , to great florida smiles. 
 
NPS:  

 
 
 
 
 
 

      by Deborah Patrick on 2013-11-01 
 

Thanks to Dr. Mike and his wonderful staff I no longer dread going to the dentist! 
 
NPS:  

 
 
 
 
 
 

      by Colleen Friesen on 2013-10-26 
 

I have had a lot of work done over the last several years, Dr Mike and his team have 
done a great job taking care of all my dental needs. I believe my overall health has 
improved as a result. I also enjoy spending time with my hygienist, Patti, too! 



NPS:  
 
 
 
 
 
 
 
 
 

      by Lori Young on 2013-10-06 
 

I"ve been going here for dental care for around two years and have had only good 
experiences. The staff from the front desk to the exam room are consistently friendly, 
cheerful and good at what they do. Dr. Mike answers my questions, presents options 
and then allows me to choose what I wish to pursue, no pressure. I actually look 
forward to seeing my friends when it's time to get my teeth checked and cleaned. 

 
NPS:  

 
 
 
 
 
 

      by Robert Shepherd on 2013-09-27 
 

Great experience 
 
NPS:  

 
 
 
 
 
 

      by William Anderson on 2013-09-26 
 

Very courteous and professional staff. 
 

NPS:  



      by Kriengsak Vogel on 2013-09-18 
 

My family and I always been treated great. Good experience, professional. Very little 
wait time, good information. Willing to work with us. Nice facility. Treat us like family. 
Thanks. 

 
NPS:    

 
 
 
 
 
 

      by Stanley Hall on 2013-09-16 
 

Wonderful professional staff from the front office to all the back professional staff. 
They do a great job making a bad dental situation tolerable for the patient. Would 
highly recommend this staff to anyone in need of dental work, from minor to major. 
Very lucky to have them available to us in this area. 

 
NPS:  

 
 
 
 
 
 
 
 
 

      by Darrell Barnhill on 2013-09-06 
 

Great service Great people 
 

NPS:  


