November 2, 2005

Dear Dr. Patel,

As you know my smile was not horrible, but it was far from perfect. It has bothered me for
many years. It often made me self conscious and hide my smile. In the past I have attempted to
have temporary cosmetic work done to improve my smile. But, that was what 1t was ...
temporary. After recerving your coupon in the matl for a free cosmetic consultation, I thought I
would see what you had to otfer me.

After deciding to proceed with placement of veneers, I was both nervous and excited. You spent
a great deal of time with me explaining the procedure, answering my questions, and making me
feel at ease. During the treatment, you provided very personalized and professional care.

Since having the veneers placed I have a new sense of self confidence and happiness with
myself. I can smile wide and not be embarrassed. Thank you for what you have done for my
smile and my life. I am very happy with the work that was done and will surely recommend you
to anyone I know interested in cosmetic dentistry.

Thank you again,
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Kimberly A. Roman
Southgate, MI




