
ADHD PARENT POLICY

Policy on Refills and Follow-up visits
 Stimulants are controlled substances, therefore refills cannot be called into

the pharmacy. Please request refill on patient portal a few days before your
child's prescriptions runs out.
Your doctor will write a new prescription which you will need to pick up in

the office.
 Follow-up appointments are mandatory to monitor for maximum

effectiveness and possible side effects.
a. A mandatory follow-up visits within 30 days of starting medication.
b. Mandatory regular follow-up appointments every 3 months are required.

Prescription refills will not be given if more than 90 days had elapsed since the last
in office visit.

Please go to https://portal.allbetterpediatricgroup.com/ and login with your email and
password. Next, you will scroll down the page and will click on your child’s name. You will
then click on “Appointments and requests” then “Prescriptions refill and request”.


