
healow CHECK-IN
healow® CHECK-IN is a convenient, contactless way for 

patients to confirm and check in for their appointments.

Health and Online Wellness

CONTACT US!
sales@eclinicalworks.com

I have arrived

To confirm or 
cancel your 
appointment,
please click 
https://msg...

Patient receives 
automatic text 
reminder on phone 
and healow app.

With one click, patient 
confirms appointment 
and begins check-in.

Patient can review 
and update insurance 
coverage as needed.

Friday, 
June 5 , 9:30 AM

Sam Willis

No, I Need to Cancel

Yes, I’ll Be There

Westborough Medical Associates

Add New Insurance

Looks Good

Capture Front

Capture Back

Health Insurance

John Doe

Insurance #
000-00-0000-A

Health Insurance

Member Services: 1-800-xxx-xxxx
Provider Services: 1-800-xxx-xxxx
Care Line: 1-800-xxx-xxxx
Behavioral Health: 1-800-xxx-xxxx
Abuse: 1-800-xxx-xxxx

Using healow Pay, patient 
can make copayments and 
tend to balances.

Patient reviews & 
confirms personal 
information and 
answers questionnaires.

eggs

Allergies

Name

Next

Reaction
HivesBees

Penicillamine Anaphylaxis

Payment

Pay Later

Pay Copay + Balance ($65.92)

Pay Copay ($20.00)

Copay

This is the copay for the visit

$20.00

Balance

This is the outstanding balance
on this account.

$45.92

Friday, 
June 5 , 9:30 AM

Sam Willis

I have arrived

Westborough Medical Associates
2 Technology Dr. Westborough...

Contact us at: xxx-xxx-xxx

Let us know when you have arrived.

Check-in Complete

When the patient arrives 
at your office they click
 “I have arrived.”

Begin CHECK-IN


