
                                               As of May 1, 2020 

 
Patient Instructions for Dental Appointment 

 
Unfortunately, your dental appointment will not be business as usual.  Our 
team will make every effort to make your appointment safe and comfortable 
during these uncertain times.  Same friendly faces, minus the hugs and 
beverages. 
 

1. We will call you to setup and confirm an appointment time that is 
appropriate. 

2. Go to our website @LifeSmilesofnewhope.com then go to the patient 
resources tab.  In order to reduce contamination risk, we prefer that all 
forms that pertain to you MUST be completed online.  Only if necessary, 
you may print out, complete, and bring paper copies with you to your 
appointment. 

3. Only the patient will be allowed into the office unless the patient is a 
minor.  If you bring additional people, they will have to remain in your 
vehicle.  This includes siblings of minor patients.   

4. Please ARRIVE ON TIME as our new safety protocols require us to minimize 
contact between patients.  If you are late, you will be rescheduled. 

5. Upon arriving at the office, remain in your vehicle and call 770-445-1314. 
6. A team member will come to your vehicle, take your vitals, collect your 

paperwork, and escort you into the office. 
7. You will go directly into a treatment room and will be escorted out when 

your treatment is completed. 


