ATLANTA FAMILY NEUROLOGY

GERALD SILVERBOARD, M.D.

TEST RESULTS

Any and all test & labs will not be discussed over the phone. It is your responsibility to
call the office to schedule a follow-up appointment to review your results
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Discharge Checklist

Patients are expected to return for a follow-up visit as directed by the physician to discuss results.

e Genetic test results generally are available within 10-12 weeks. FOR OFF CE USE ONLY
¢ Routine drug level studies may take 3 to 5 days. U
: : - Test Referrals
¢ Routine medical problems are responded to within 24 to 48 O EEG O Neuropsychology
hours. . . O MRI O Ophthalmology
e MRI results are available by follow-up appointment 48 to 72 | 5 NCV O Genetics
hours after test has been performed to allow for receipt and | 5 emMmc 0O PT OT. SP
physician review. O o

e EEG results are available by follow-up appointment in 5 days.

A follow-up visit for formulation of a care plan is still expected.

Please allow 10 business days for test authorization and scheduling. If you have not been contacted
within 10 days by our office, please call the office to:

v Verify the tests were ordered and authorized by your insurance company.
v' Schedule a follow-up appointment to discuss test results.

Please Note: Authorizations do expire. Any diagnostic testing not performed within the allotted
authorization window will not be reauthorized and rescheduled, which will delay your diagnosis.

Our office requires 24 hour notice when canceling or rescheduling appointments or you will incur a
$50.00 cancellation fee (NO EXCEPTIONS)

For EEG appointments, we require 72 hours notice when cancelling or rescheduling or you may incur
a $100.00 fee (NO EXCEPTIONS)

Atlanta Family Neurology is always available to discuss emergency medical concerns in a timely
fashion.
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