How do I update my medical information?
 Log in to your Patient Portal account.
 Click the Health Summary tab, then click on
Medical History
 Click Update on the top right
 Update your information.
 Click send at the bottom of the
questionnaire. Please allow 24-48 business
hours for your changes to reflect under the
Health Summary section of your account.

VISIT US AT

SYRACUSEGASTRO.COM!
Information about our practice
New patient forms
Locations, hours, and directions
Patient education
Recommended diets

Using the Patient Portal
makes communicating
with our office easier!
What is the Patient Portal?
The Patient Portal is a web-based service
that gives you secure access to parts of your
electronic medical record. You can also
communicate with your physician’s office
online about non-urgent medical issues.

Link to our patient portal

How do I fill out forms before my
appointment?
The medical part of our forms can be filled out
online.
 Log in to your Patient Portal account.
 Click on Health Summary and then Medical
History.
The other forms can be found on our website,
Syracusegastro.com. Those forms would
need to be printed and filled out.
How do I get my account balance?
This feature is not available on the Portal at
this time. You can contact the billing office at
315-883-4896

A link to the portal
can be found
on the main page of our
website

How can the Patient Portal help me?
The Patient Portal offers many features to
help you manage your personal health
information at your convenience:
 Update personal and Medical information
 Exchange secure messages with your
doctor’s office
 Request appointments
 View and confirm upcoming appointment
 After office visits with us, you can view
your appointment summary.
 Receive biopsy and test results quicker.
Who can use the Patient Portal?
Any active patient can use the Patient Portal.
I’m already a patient. How do I register for
the Patient Portal?
As an existing patient, provide us with your
email address and we will send you an
invitation with a personal pin number and a
link to the registration page.

How do I request an appointment?
 Log in to your Patient Portal.
 Click on Messages
 Click on Inbox Messages
 Select the New Message button at the top
of the screen
 You will see a pop up box to create your
message.
 Message type should always stay as
“clinical”.
 Subject line write “appointment request”
 In the box underneath write the provider
you are looking to see, the location you
would like, the dates and/or times you
prefer , and the reason you are coming in
and click on send.
A representative will reply with an
appointment or call you if we are unable to
complete your request thru the portal.

How do I ask my physician a question or
request refills thru the portal?
 Log in to your Patient Portal.
 Click on Messages
 Click on Inbox Messages
 Select the New Message button at the top
of the screen
 You will see a pop up box to create your
message.
 Message type should always stay as
“clinical”.
 Subject line write the subject you are writing about.
 In the box underneath write your message.
 A representative will reply thru the portal or
call you if we are unable to complete your
request thru the portal.

How do I view messages to and from my
doctor?
 Log in to your Patient Portal account.
 Click the Messages tab.
 Messages to and from can be viewed in this
section.
When will I hear back from the practice?
 Your doctor’s office will make every effort to
get back to you within two business days
(excluding weekends and holidays).
 If you need to speak with your practice
sooner, please call the office directly.
 Note: You should not address urgent
matters via the Patient Portal.
How do I view my insurance information?
 Log in to your Patient Portal account.
 Insurance information that we have entered
in your account is shown here.
 If the information that you see is incorrect,
send us a message thru your portal with the
correct information, and we will correct it.
 Message type should always stay as
“clinical”.

How do I view my lab results?
We are in the process of implementing this at
this time. Until completed you can send a
message requesting the results of any testing
you have had done.
 Message type should always stay as
“clinical”.
Can I give someone else access to my
portal? Yes.








Log in to you Patient Portal account.
Click the My Account tab.
Click Grant Access
Create a username for that person.
Create a password for that person.
Click Save
A window pops up stating “Your authorized
user has been saved. You may now
provide credential information to your
representative to grant them access to
your account.”

They would go to the same log in screen that
you use and enter their username and
password to access your portal.
I am having trouble logging in:
 Your internet browser may not be
supported
 Your name may be spelled wrong in our
system
 Please contact your doctor’s office to verify
your information.
What do I need to access the Patient
Portal?
 Access to a computer and the Internet
 An email address
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 Provide us with your email address so we

can send you an invitation with a pin number
to register.
 Click on the link to go to the registration page

and follow the steps to create an account.
 Some sections the patients are not able to

update, so if you see an error, simply send
us a message with the corrections that need
to be made and we will fix it for you.

 See the question and answer section of the

brochure.
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* NEW you can confirm an upcoming appointment in your portal

